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(WO0O0O0-00000-000000000000:0
O000000000;00000000000 ;@3)
N000000000000000000000

;(4)Greetings and Introductions

QQUoooooooooboo-0booooon

O Lecturer;(2)At Service Center;(3) Handling Phone Call
QU DODOO0O00000DO0O0D0OO Lecturer/Showing
the Guest his/her room;(2)Problems when Checking out.
() 00000000, 00000000000 00
O00000D0O0O000000D0ODO/ Disagreeing -topic

with complement6 and Encouragement

(WO0O0O0O0D0;000000000000 (3)Topic of

Good Manners

() 00000000000000000000000
00;Q00000000000000000;3)Topic

of Front dest Services

Reception and Booking Office

(1)House Keeping Service;(2)Seceivig Customers in a

Restaurant;(3)Ordering and Serving

(1)Scenic Spots; (2) Historical sites; (3) Transportation

Arrangements

(1)Famous food souvenirs to Bring Home From

Taiwan;(2)Unique Gifts to Bring Home ;(3) Night Market;(4)

Bargain Shopping

(1)Booking a flight Ticket; (2) Confirming a Flight Ticket; (3)

Departure and Arrival Procedures at the Airport

(1)In-fligjt Announcement;(2)In-Flight
Requests;(3)Exchanging Money

(1)Cultural Events and Sightseeing;(2)Social Occasions and

American Holidays

(WOO0D0O0000D0O0000000O00;(2) Using

Popular Topics
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O O O ;(2)When face the Problem of nervous;(3)Emotions

(0000000000000 0O; (2)Conversations D000 O0000@ooooooon)
Skills(Ginging Suggestions and Recommendations);(3)

Ending a Conversation/Explaining/Criticizing/ Avoiding

Questions you don't want to Answer/ Giving Compliments



